
 

 

LOCK RETURN FORM 
 

Lock Information 
 

Type of Lock:  Kaba Mas X-0_____       Kaba Mas CD-X0_____                Date: _________ 
 
Combination Set on Lock: __________-__________-_________ 
 

Container Information 
 

Manufacturer: ________________________________________________________ 
 
Serial Number:________________________________________________________ 
 

Description of Problem 
 

Dial Combo gets “OP” but dial turns right and doesn’t stop 
 
Dial Combo gets “OP”, turns right, and stops 
 
Lightening bolt displayed on LCD 
 
Lock will not power up 
 
Missing segments on LCD display 
 
Other________________________________________________________________________ 
 

_____________________________________________________________________________________________________ 
 
_____________________________________________________________________________________________________ 
 

 

 

 

 

 

 

 
Contact Information 

Name: ____________________________________________________________________________ 
Address: __________________________________City: ____________________State: __________ 
Phone: ___________________________________ DSN: ___________________________________ 
E-mail: _______________________________________________________________________________________________ 
 

Note: Include this form with each lock returned to the DoD Lock Program Technical 
Support.  Please use the mailing label provided below: 
 

 

 
NFESC 
Attn: DoD Lock Program/ESC 66 
1100 23rd Ave. 
Port Hueneme, CA 93043-4370 
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